
  

 

FNS20115 Certificate II Financial Services  
 
This qualification is delivered over one year under the auspices of Skills Strategies 

International Pty Ltd (RTO Code 2401) 

 
What is Financial Services all about? 
 

This qualification provides the skills and knowledge for both developing financial literacy skills and 
engaging in possible career pathways within banking or accounts administration. Students will gain 
skills and knowledge of budgeting, savings, banking, how credit works and a greater understanding of 
the Australian financial system including taxation. 

 
 
Career Pathways 
 
Possible job titles relevant to this qualification include entry level accounts administration, lending 
officer (bank), bank teller, customer service officer, cashier, clerk, or further studies to become an 
accountant or financial broker 
 
 

Units of Competency covered in this qualification are 
 

Core 
 
BSBWHS201  Contribute to health and safety of self and others    
BSBWOR203  Work effectively with others      
BSBWOR204  Use business technology       
FNSINC301  Work effectively in the financial services industry   
             
 
Elective Units 
 
FNSFLT201 Develop and use a personal budget       
FNSFLT203 Develop knowledge of debt and consumer credit      
FNSFLT206 Develop knowledge of taxation  
FNSFLT204 Develop knowledge of superannuation     
 

 


